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THE  PUBLIC  SERVICE  COMMISSION 

OT  THE 

COMMONWEALTH  OF  PENNSYLVANIA 


GENERAL  ORDER  No.  12 


In  re  Publication  of  Commission’s  Rulings,  Regulations  or  Orders 
by  Public  Service  Companies 


It  having  come  to  the  attention  of  the  Commission  that  certain 
public  sernce  companies  have  been  sending  out  written  or  printed 
notices  or  other  stich  communications  to  their  patrons,  in  which  they 
have  attributed  to  the  Commission,  from  time  to  time,  the  making  of 
alleged  rulings,  regulations  or  orders  which,  in  point  of  fact,  have  not 
been  made  by  the  Commission  as  represented,  and  thereby  have  oc- 
casioned misnnderstanding,  confusion  and  inconvenience  to  their 
patrons  and  the  public  as  to  various  matters,  but  especially  with  re- 
gard to  the  time  and  manner  of  payment  of  bills  subject  to  discount : 

IT  IS  HEREBY  ORDERED;  That  the  above  practice  shall  be  dis- 
continued and  that  hereafter  no  administrative  ruling,  regulation  or 
order  shall,  in  any  such  written  or  printed  notice  or  other  communi- 
cation wliatsoever,  he  stated  l»y  any  public  service  company  to  have 
been  made  by  the  Commission,  unless  an  exact  copy  of  the  particular 
ruling,  regulation  or  order  so  referred  to  is  therein  set  forth  at  length 
and  the  date  thereof  also  stated. 

Copies  of  such  rulings,  regulations  or  orders  may  be  had  on  appli- 
cation to  the  Secretary  of  the  Commission.  Public  service  companies 
assume  the  risk  of  the  accuracy  of  copies  of  rulings,  regulations  or 
orders  obtained  from  any  other  source,  and  exact  copies  of  all  such 
notices  sent  by  such  companies  to  customers  shall  be  filed  with  the 
Secretary  of  the  Commission  within  three  days  of  date  of  issue  there- 
of. BY  THE  COMMISSION: 

FRANK  M.  WALLACE, 

Attest:  Aciing  Chairman. 

A.  B.  MILLAR, 

Secretary. 

I do  hereby  certify  that  the  above  is  a true  and  correct  copy  of  the 
original  order  on  file  in  this  office. 

Witness  my  hand  and  seal  of  The  Public  Serv- 
ice Commission  of  the  Commonwealth  of 
( SEAL)  Pennsylvania,  at  Harrisburg,  this  sixth  day 

of  January,  1915. 

A.  B.  MILLAR, 
Secretary. 
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